
COMMONWEALTH OF KENTUCKY 
BEFORE THE UTILITY REGULATORY COMMISSION 

* * * * *  
In the Matter of 

THE COMPLAINT OF THE WEST KENTUCKY ) 
LAND & CATTLE COMPANY, INC. AGAINST ) CASE NO. 7846 
SOUTH CENTRAL BELL TELEPHONE COMPANY ) 

O R D E R  

On February 14, 1980 the Commission received a letter from 

W. B. Shouse, D . V . M . ,  Manager, West Kentucky Land & Cattle Company 

(Appendix "At') concerning problems with telephone service provided 

by South Central Bell Telephone Company (Company). 

On March 18, 1980 the Commission received a letter f r o m  the 

Company (ADpendix "B*') discussing the difficulties and corrective 

measures taken. 

On April 23, 1980 the Commission received a letter from Mr. 

Shouse (Appendix *'C*') wherein he states that the service problems 

persist and requests a hearing. 

The Commission having considered the correspondence and 

being advised, on Its own Motion, ORDERS That this matter be and it 

hereby is set for hearing on May 15, 1980 at 1:30 p . m . ,  Eastern 

Daylight T i m e ,  in the Commission's offices at Frankfort, Kentucky. 

IT IS FURTHER ORDERED That South Central B e l l  Telephone 

Company shall appear at the scheduled hearing and present testimony 

relative to this m a t t e r .  

Done at Frankfort, Kentucky, this 28th day of April, 1980. 

r .  

ATTEST : 

' ' Secretary 

i: 
..I 

i 



APPENDIX "A" 

L West  Kent 
Land & Cattle Co., lnc. C 

C 

February 14, 1980 

U t i l i t y  Commission 
P. 0. Box 615 
ATTN: Vayne Bates 
Frankfort, KY 40602 

RECEIVED 

U I IUTY REGULATORY COh! tt!. 

DIVISION Of ENGINEERING 

Dear I&. Bates: 

O n  t w o  occasions within t h e  past  year ,  I 
have been i n  contact with t h i s  commission re-  
garding t h e  telephone serv ice  t o  West Kentucky 
Land & Cat t l e  Company. 
few days and far  fewer weeks i n  which we have 
not had a repor tab le  problem w i t h  t h e  telephone 
service.  

p l a ine r ;  however, t h i s  company i s  TOTALLY de- 
pendent on t h e  telephone system and cannot 
func t ion  without i t s  continuous operation. 
Even though attempts have been made t o  cor rec t  
t h e  problems, t h e  problem continues t o  e x i s t  
and has c e r t a i n l y  cost  t h i s  company an undeter- 
mined amount of money. 

Publ ic  Service Commission at your e a r l i e s t  
convenience. 

There have been very 

I do not w a n t  t o  appear as a chronic com- 

Therefore,  I request a hearing with t h e  

Furthermore , t h i s  company is suspenCing 
all d i r e c t  payments t o  t he  South Central  Bel l  
system u n t i l  t h i s  problem its corrected permanently. 
All payments w i l l  be held in escrow et the People= 
Bank i n  Earion, Kentucky u n t i l  reasonable serv ice  
and operat ion is  achieved. 

502-965-3169 1800-626-5472 I P. 0. Box 329 I Marion, Kenlucky 42084 



C a t t l e  Company, Inc. a *  .--. 
APPENDIX "B" 

South Central Bell 
RECEIVED 

March -12, 1980 

Mr. Wayne Bates, Chief 
Communications S e c t i o n  
U t i l i t y  Regulatory Comfssion 
P .  0. Box 615 
Frankfort, Kentucky 40602 

Dear M r .  Bates: 

Attached is  a discussion of the problems we have 
experienced over the  l a s t  s i x  months with the Paducah- 
Marion toll c a b l e .  The West Kentucky Land and Catt le  
Company's WATS I s  provided through this c a b l e .  

Hopefully, the routing changes and new 
f a c i l i t i e s  w e  have  added will h e l p  alleviate further 
outages. O f  course, as I mentioned i n  my previous 

something won't damage the cable i n  the future. 
. correspondence, w e  cannot guarantee that someone or 

If I can provide further information, please let 
m e  know. 

Yours very truly ,  

h?* ?+ 
A s s i s t a n t  V i c e  Pres ident  

A t  tschment 



I t e m  1. - 
The submarine portim of the  Marion-Psducmh T o l l  Cable went out 

of service OLI December 17, 1978 at 8:30 A.K. 
loca te  the t rouble  source end repa i r  it. a The t rouble  turned out to be a 
hole l n  t he  cable approximately 300 feet f romthe  l a s t  serial span tovard 
the  river. This location vas in t h e  river. The river vas out of i t s  
bank in a flooded conditiaa at t h i s  t i m e .  

T o l l  repair attempted t o  

An invest igat ion by Ron Coburn, D i s t r i c t  Manager - Construction 
end Maintenance, Hike Ezel l ,  Manager - Mntenence ,  Roy Williams, Manager - 
Central Office Operations, Bill Oliver, Foreman - Tol l  and Berman Barlau, 
Engineering, revealed that it would be very cos t ly  and time consuming t o  
attempt -pairs t o  t h e  submarine cable. It w a s  decided in the  i n t e r e s t  
of t i m e  that a temporary reroute  along t he  U.S. 60, 62 and 68 bridge over 
the Clark's River would be made by attaching t o  the steel bridge snd u t l l -  
fzing e x i s t h g  aerial and buried exchange cable. In t h i s  manner serpice 
could be restored much sooner. Herman Barlov talked t o  M r .  Bob Hodges, 
D i s t r i c t  mgineer , Department of Transportat ion,  end requested permission 
t o  place t h e  temporary cable along hfghvey tights-of-vay and on the bridge. 
I&. Hodges agreed and permission v8s granted. New cable was located and 
construction snd maintenance started placing cable a t  approximately 8800 
P.H. on December 17, 1978 completing t h e  placement of the temporary cable 
and cutover on December 18, 1978. Job Order KC85-729 w a s  prepared oc1 
D e c e m b e r  18, 1976. This completed t h e  temporization and restored service.  

Due t o  t h e  increase of large river t r a f f i c  and the area's use 
as a staging area, a decision VBS made t o  e W a t e  the submarine crossing, 
The Marion-Paducah Toll Cable vas t o  be rerouted around the  U.S. Highways 
60, 62 and 68 folloving the  general  path u t l l i z e d  by the  temporary cable. 

Permits w%=e prepared on January 29,  1979 f o r  this permanent re- 
location after cmsiderable  verbal discussion with the Department of Trans- 
portation. These permits vere approved on January 30, 1979. 

It v a s  necessary t o  determine hov t h e  cable could be attached t o  
the bridges in e. ss ie  and permanent manner. To a c c a p l i s h  t h i s  constructlea 
end engineering plus a l o c a l  contractor m e t  at the  site end determined hov 
the  vork could be performed. 

(>ne of t h e  contractors  working in this area informed us he thought 
he had a r i g  t ha t  could be used i n  placing the cable, but  w o u l d  net be in 
t he  ere8  until the  last of Kerch or f irst  of April  due t o  the veather 



canditiaas.  He vas contacted t h e  first of Apr i l  and we vere informed he 
vns not interested. We then  coatacted a l o c a l  contractor who met  w i t h  
construction and englneering at the  bridge s i te  and advised US how he 
could do the  vork or help us do the  vorkr 

The est imate  ves then submitted for approval a Apri l  30, 1979 

Poles were 
and approtrsd on May 9 ,  1379. 
sent t o  Construction and the  cnble vns ordered Nay 16, 1979. 
placed by contract forces  ca Ju ly  27, 1979, s t rand  vas placed on August 8, 
1979. 
August 29 through September 12, 1979. Buried cable w a s  placed by our 
Master Contractor from September 19 through October 5 ,  1979. 

A copy of the conrtructlan drawing8 v u  

C 8 b l e  vas received on A u g u s t  23, 1979 and aerial cable placed fram 

Rm the completlm date of the burled portion through the  
first of D e c e m b e r ,  negotiations vere held v l t h  representatives of the 
Kentucky Department of Transportation and 8 bridge contractor (Cravford 
Cmstruction Ccmpany) 
temporary facil i t ies to c l e a r  the construction limits of bridge renovation 
vork on the Clerk's River Br idge .  A precoostruction meeting vas held with 
the Iiighvey Department and t he i r  contractor  on December 6, 1979 for t he  
purpose of rebuilding t h e  steel bridge over the Clerk's River. 
tcmporaxy ceble vas attached t o  t h i s  bridge. Because of the  reach of the  
boom on the contractor 's  crane t h a t  he vas t o  u t i l i z e  in rebuilding the 
bridge, a portion of t h e  temporary cable had t o  be relocated. 
addi t ional  temporary cable vas placed in the medim betveen the enst and 
ves t  lanes of t r a f f i c  (Job Order 085-0034]. 

These negot ia t ions centered upon the  location of 

The 

This 

The c a r r i e r  cabinet proposed 011 the  o r ig ina l  estimate vas found 
t o  be defective on January 11, 1980 and another one had t o  be ordered. 
The nev c a r r i e r  cabinet vas received January 18, 1980. Splicing 1s t o  
complete on the  c a r r i e r  systems March 7,  1980. 
thls condition resu l ted  in four isolations. 

Circumstances surrounding 

I t e m  2. 

In  additiaa t o  Item 1 above, the cable has been cut four t i m e s  
by outuide contract  forces at various points s l a g  the  route. 
to eliminate these occurencei, a coEp1ete review of t he  route wna made 
and adbitioaal burled cable matkers are nov being placed. Thi8 will 
alert future oxcavatoro to the fact the f a c i l l t l a r  arc located in the 

In order 

area. 



. - 0  

Item 3. 

b e  addit ional  isolation vas 
carrier systcms. This occurred vhen E 

ra l l ed  t o  operate. 

I t e m  I .  

caused by pcwer influence upon the 
Pqver Company capacitor bank 

ollc isolation was caused by lightning damage to a repeater loc- 
ation. 





- .  
APPENDIX " C " 

West Kent 
Land & Cattle Co., Inc. 1 C - 
April 22, 1980 - 

RECEIVED 
King, Deep & Bransman 

ATTN: John Hoffman 
Henderson, Kentucky 42420 

Dear John: 

Pa 0 .  BOX 43 APR 2 3 1980 

It was good talking w i t h  you last S a t u d a y  
about West Kentucky's problem with the phone ser-  
vice. I a m  sure  t h a t  I owe you an apology and 
w a n t  t o  make an apology f o r  my language and sgi- 
tat ed behavior. 

I have been i n  touch w i t h  South Central  Bell 
on numerous occasions within t h e  past 15 months 
concerning the  i n t e r r u p t i o n  of senrice. I em mare 
that  you a m  aware of t h i s  company's t o t 8 1  8epen- 
dance on t h e  telephone se rv ice  and these  repeated 
in t e r rup t ions  have c o s t  t h i s  company an undeter- 
mined amount of money in real d o l l a r s  and a m c h  
larger amount in unreal ized p r o f i t s .  

I t h ink  tha t  something m u s t  be done in order  
t o  maintain serv ice  and following t h i s  detennins- 
t59n, I must ask you t o  i n i t i a t e  t h e  following two 
procedures : 

1. Request tan irmnedlate hearing with the 
Public Service Commission at their  
convenience concerning th i s  matter. 

2. I n i t i a t e  whatever procedures necessaw 
i n  order  to recover some of t he  l o s s e s  
suffered by t h i s  company due t o  t e l e -  
phone sys tem f a i l u r e  . 

I assume that  you will move 
immediately . 

Sincerely,  

/'/' /- , 

on these  matters 

c 
502-965-3169 I 800-626-5412 t P. 0. Box 329 / Marion, Konlucky 42064 



cc:  South Central Bell 
I "  M. S. Semersheim 

Bill Lawson 

U t i l i t y  Commission - 
S t a t e  Senator 
Wendell Ford 

State Representative 
C m l  Hubbard 
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